
 
 
 
Working Out of Classification (WOOC) Program Description  
This program focuses on the cause and remedies for workplace disagreements 
involving job duties or work assignments. 
 
Program covers the following areas:  
 
- Classification overview 
- Contractual articles and timelines 
- Grievance requirements 
- Responding to grievances 
- Arbitration process 
- Preventing grievances


