POSITION
DESCRIPTION

OHIO DEPARTMENT OF

AGENCY

Office of Information Technology

ADMINISTRATIVE SERVICES

DIVISION OR INSTITUTION

Service Delivery Division

UNIT OR OFFICE

Unified Network - Network Operations

State Agency DCounty Agency

DNew Position @Change

County of Employment

Franklin

USUAL WORKING TITLE OF POSITION
Network Services Technician 4

20006416 (41750.0)

POSITION NO. AND TITLE OF IMMEDIATE SUPERVISOR

Network Administration Manager

NORMAL WORKING HOURS (Explain unusual or rotating shift)

8:00 a.m. - 5:00 p.m. & subject to overtime/call back 24X7
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POSITION NUMBER
20006428 (41762.0)

JOB DESCRIPTION AND WORKER CHARACTERISTICS

%

Job Duties in Order of Importance

Minimum Acceptable Characteristics

50

JOB CODE TITLE
Network Services Technician 4

%40/ /40788

Participates on team that assesses, designs, monitors & maintains data
communications/telecommunications services & equipment, network sup-
port services & complex site preparations for network customers: monitors
& maintains Service Delivery Division's (SDD)network & customer net-
work connectivity to ensure accessibility; monitors communication lines,
network devices & servers; troubleshoots & resolves network problems
using network tools (e.g., HP OpenView, Cisco works, Compaq insight
manager); documents current network infrastructure & ensures all circuits
are in working order; researches & documents topology drawing of de-
partment circuits locally & at customer sites; runs network diagnostics;
assists in network design; troubleshoots LAN & WAN problems for net-
work operations center, implements security priorities & provides assis-
tance to lower-level information technology professionals in resolving
complex helpdesk issues; develops detailed technical documentation; in-
stalls, tests, & implements new network components; creates & implements
training procedures & stays abreast of new technologies; operates motor
vehicle to travel to customer locations; as essential employee, responds to
network emergencies 24 hrs/day, 7 days/week which requires overtime,
standby, or call back; may be required to carry pager or cell phone.

Knowledge of (1) electronic data process-
ing/telecommunications; (2) maintaining &
troubleshooting video conferencing &/or
data networks; (3) video protocols (e.g.,
H.320, H321, &/or H323); (4) video
equipment (e.g., video bridges & end-
points, ATM switches, Vgates, routers &
switches); (5) microcomputer network
hardware, software, operating systems &
procedures; (6) network technology; (7)
installation, repair & maintenance of
data/video communications equipment;
Skill in (8) operation of personal computer
& peripheral equipment; (9) use of elec-
tronic testing equipment (e.g., protocol
analyzer, line analysis computer) & hand
tools;

Ability to (10) interpret variety of instruc-
tions in written, oral, picture or schedule
form; (12) define problems, collect data,
establish facts & draw valid conclusions;
(13) interpret variety of technical material
in books, journals & manuals; (14) handle
sensitive inquiries from & contacts with
officials & general public; (14) respond to
network emergencies on 24X7 basis; (15)
carry cell phone or wear pager.
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Provides key technical expertise & support (i.e., maintenance & trouble-
shooting) to statewide video conferencing network customers (e.g., state
agencies, colleges & universities): designs & engineers network communi-
cations hub to ensure interagency interoperability; designs & engineers
wide area network (WAN) using video protocols (e.g., H.320, H.321, &/or
SIP or H.323) & equipment (e.g., video bridges & endpoints, ATM
switches, Vgates, routers & switches) to allow for most efficient use of
network capacity; researches & analyzes video conferencing technology &
WAN trends including asynchronous transfer mode (ATM), Internet Proto-
col (IP) & broadband video solutions; works cooperatively with outside
experts to maintain & enhance network efficiency; works with network
carriers to create & implement statewide ATM network including address-

ing protocols, WAN capacities & WAN trouble shooting procedures; meets

with users & systems administrators to implement new networks; works
with internal staff to implement video, data & voice strategies.

Must submit to and pass a personal background check & works as essential
employee.

Knowledge of 1,2, 3,4,5,6,7
Skillin 8, 9
Ability to 10, 11, 12, 13, 14.

Position Specific Minimum Qualifications

24 mos. exp. or 24 mos. trg. maintaining &
troubleshooting video conferencing &/or
data networks;

18 mos. exp. or 18 mos. trg. using video
protocols (e.g., H.320, H.321, &/or H.323)

18 mos. exp. or 18 mos. trg. using video
network equipment (e.g., video bridges &
endpoints, ATM switches, Vgates, routers
& switches)
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