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POSBT!ON | _ | AGENCY/DEPTID

Deparlment of Administrative Services

DESCRIPTION BAS10120

DIVISION OR INSTITUTION UNIT OR OFFICE COUNTY OF EMPLOYMENT
Office of Information Technology OAKS/Project Management Office Franklin
& XRrectassification [ INew Position [ ] Update Position Hypertinked to [
g _ Agency Organizational Tree
2 8§ USUAL WORKING TITLE OF POSITION | POSITION.NO. AND TITLE OF IMMEDIATE SUPERVISOR
;‘ i | Service Strategy Lead SEE TABLE OF ORGANIZATION
g Permanent | [ ] Classified Overtime: [_] Eligible Exempt Bargaining Unit 22
g8 Temporary Unclassified PR 45
o "1 Intermittent Essential If FLSA Exempt, exemption type: Page 10f2
NORMAL WORKING HOURS (Explain unusual or rotating shift);
- FROM: 8:00 a.m. TO: 5:00 pm.
JOB DESCRIPTION AND WORKER CHARACTERISTICS
B Job Duties in Order of Importance Knowtadge, Skills & Abilities

Knawiedge of (1) enterprise architecture dnd

40 | Acts as project manager for Ohio Administrative Knowledge System
design; (2) public relations and customer

(i.e, OAKS running on PeopleSoft applications) by leading design & ¢ _
issue resolution to align, illustrate, and communicate OAKS business service techniques; (3) strategic planning;
processes and value chains in terms of people, processes, information, fl‘t}ré‘;i:ixﬁi:’:z computer and associated
o capur crrt st visines procese, s vl appiying spency | ST () i b o progs
strategic goals and objectives in determining &documenting future state | ple proposed initiatives of solutions simulta-
process through the creation and maintenance of current and fiture neousty; {7) meeting established schedules
business roadmaps. Acts as a key liaison between OAKS and the agen- | and deadlines in an organized manner; (8)
cies to understand both business operational and development needs, to | interfacing with all personael and relate
assist with the ovérsight and prioritization of OAKS related projects, system capabilifies & business issues; (9)

&

é ensuring proper alignment between OAKS initiatives and agency busi- | SR8aging on amatlrl‘x-bazuf aftjm provide

f ness strategies. Organizes, directs and manages activities for the OAKS ;E:;gg;?gf;f:;?ﬁ g;trgﬁs;fin]mt:z ; ol

% Business Architecture view which includes integrated views of business | .~ ronment, 4 ag lechn

) . . L : ) RN information into easily understood infor-

o architecture, information architecture and application/infrastiucture mation.

g arcl}itectﬂre. Pf'oyides’ technolggy leadership and support 1o OAKS Ability to (11) represent the business needs

= senior leadership, Designs, facilitates, collaborates, documents, and and interests within IT eperational and de-
aligns key stakeholders to ensure architecture meets the needs of the velopment meetings; {12) maintain a de-

business. Creates and produces complex architecture designs to meet | tailed knowledge of the key business pro-
cesses and systems employed by the busi-

user requirements. Researches future industry trends, The inciunbent stens !
must also ensure their job responsibilities ate performed in a manner ness; (13) maintain an up to date, detailed
consistent with OIT and technology risk management standards. understanding of both Business and IT strat-

: egy; {14} assist with the prioritization of
projects managing business demand, (15)
maintain a detailed understanding of IT both
operational performance and progress of
ongoing development, playing a leading role
in problem resolution; (16} assist with the
operational and vendor relationship man-
agement of third perty suppliers; (17) assigt
the business to form process and systems
solutions are appropriate and adequate o
satisfy both tactical and strategic business
needs

Business Transformation Program Manager

*Developed after employment,
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POSITION
DESCRIPTION

AGENCY/DEPT ID
Department of Administrative Services
DAS510120

DIVISION OR INSTITUTION
Office of Information Technology

UNIT OR OFFICE
OAKSB/Project Management Office

COUNTY OF EMPLOYMENT
Frankiin

POSITION NUMBER

JOB CODE TITLE

Business Transformation Program Manager

J0BCODE P> 2712 Uy

20075338

63335

Reclassification

]:]New Position D Update

Puosition Hyperlinked to [}
Agency Organizational Tree

USUAL WORKING TITLE OF POSITION
Service Strategy Lead

POSITION NO. AND TITLE OF IMMEDIATE SUPERVISOR
SEE TABLE OF ORGANIZATION

Permanent
[] Temporary
[T Intermittent

[1 Classified Overtime: [] Eligible
Unclassified

Essential

B Exempt

i FLSA Exempt, examption tvpe:

Bargaining Unit 22
PR 45
Page 2 of 2

NORMAL WORKING HOURS (Explain unusual or rotating shift):

FROM: 8:.00 a.m. TO: 5:00 p.m.
JOB DESCRIPTION AND WORKER CHARACTERISTICS
% -~Job Duties in Order of Importance ‘ KnoWEedge. Skills & Abilities
4G | Provides technical advice and guidance to admiristrators regarding {18) manage conflict sitvations and effect
gverall strategy, governance, enterprise architecture and desigh for positive resolution; (19) prepare meaningful,
Ohio Administrative Knowledge System (i.e., OAKS running on Peo- | concise, and accurate reports; (20) prepare
pleSoft application): manages multiple and sensitive mitiatives in sup- and present mformagog: fo d1v§rsc groups;
. ? ; " (21} implement strategic plans; (22) iate-
port of OAKS with emphasis on ensuring systems design and strategy . o R
. : . . y N . grate design systems of record inte con-
map to business .gequzrenlents;rcpordm:ettes with Office of Informam?n Yormed dimensions and Fact tables; (23) lead
Technology architects and OAKS service assurance leads to determine | 5 qwam of technical personnel; (24) com-
averall requirements for all DAKS systems and impact on operations; rmumicate orally and in weiting with diverse
consuls with business process owners and other Office of Information | groups; (25) identify and initiate documenta-
Technology resources to determine current and future business re- tion; (26) work from an organizational per-
quirements and strategies; defines standards for application and data spective; (27) work independently and as a
across all QAKS modules and ensures alignment with strategic diree- contributing, collaborative team mernber;
tion of state and software vendors {e.g., Oracle); works with Managed (255)'1’&“‘382 with Cllmmsta”d Sf“ff ‘“ﬂf’e"e;'
Services Vendor development resources to validate & approve any de- fg;ﬁg ;‘; ‘;f*}‘):*g;% @gi&fﬁ?ﬁﬁﬁ?fegﬁezy,
sign changes that impact the overall architecture, determine-priorities, and move work for-
ward; (30} assess effectiveness of processes
and procedures and recommend improve-
ments.
20§ Performs other related duties as required: serves as QAKS representa- Knowledge 0of 1,2,3,4

tive for projects in public forums; attends conferences & seminars; at-
tends senior staff meetings; makes project presentations to organiza-
tions, agencies, executive management, public & private groups.

Position is unclassified per 124.11(A)(9) of Ohio Revised Code and is
overtime exempt.

Skillin 5,6,7,8,9, 10
Ability to 11, 12, 13, 14, 15, 16, 17, 18§, 19,
20,21,22,23, 24,25, 26,27,28,29, 30

*Devetoped after employment,
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