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OHIO DEPARTMENT OF

AGENCY
Department of Administrative Services

ADMINISTRATIVE SERVICES

DIVISICON OR INSTITUTION
Office of Information Technology

UNIT OR OFFICE
OAKS/Infrastructure/Performance Tuning

7

Qoo 7-/4-08C 8

POSITION NUMBER

JOB CODE TITLE
Systems Analvst 1

JOB CODE

20075336

04121

E} State

Agency

@New Pasition DChange

!:]Ccu nty Agency

County of Employment

Franklin

USUAL WORKING TITLE OF POSITION
Performance Test Analyst

20074629

POSITION NO. AND TITLE OF IMMEDIATE SUPERVISOR
Information Technology Manager 2

NORMAL WORKING HOURS (Explain unusual or rotating shift)

8:00 a.m. - 5:00 p.m. & subject to overtime/call back 24X7

Page1of2

JOB DESCRIPTION AND WORKER CHARACTERISTICS

%

Job Duties in Order of Importance

Minimum Acceptable Characteristics

50

With assistance from higher-level systems analysts, analyzes, desigas,
sapports, & codes small or simple compoenents of Ohio Administrative
Knowledge System (i.e., OAKS running on PecpleSoft application)
databases: uses analytical skills to complete performance trend analy-
sis; analyzes previous execution times in Production for batch programs
to determine projected future run-times; works with batch team io set
priorities for performance System Incident Requests (SIRs); anticipates
how peak volame periods will affect execution times for batch jobs &
batch critical path; advises batch scheduling team on setting appropriate
thresholds for job run-times to prevent breaches; completes variety of
hands-on activities to ensure that Production performance is acceptable
to the business needs; completes performance reviews for all new code
developed &/or code being modified; reviews code & provides recom-
mendations for greater efficiency; reviews Oracte EXPLAIN plans for
SQL within PeopleSoft development languages such as PeopleCode,
SQR, & Application engine; recommends new indexes to be built,
changes to code logic, optimizations to SQL statements, more appropri-
ate joins & usage of PeopleSoft delivered data model; verifies that code
being developed adheres to PeopleSoft & Oracle best practices; re-
sponds to system issues 24 hours/day, 7 days/week which may require
overtime or call back; may be required to carry cell phone or wear
pager of other necessary electronic device.

Knowledge of (1) project management;
{2) agency/division policies & proce-
dures*; (3) PeopleScft application; {4)
computer science; (5) systems analysis
& design; (6) database tuning (e.g., Ora-
cle in PeopleSoft environment) ; (7)
database administration & maintenance;
{8) Oracle RDBMS; (9) DBMS secu-
rity; (10) Oracle RAC);

Skill in (11) operation of microcomput-
ers & associated hardware/soltware
(e.g., PeopleTools, Oracle, EXPLAIN,
SQL, PeopleCode, SQR);

Ability to (12) define problems, collect
data, establish facts & draw valid con-
clusions; (13) interpret vanety of tech-
nical material in books, journals &
manuals; {14) deal with many variables
& determine specific action {(e.g., re-
search, production}); (15) maintain accu-
rate recerds; (16) prepare meaningfil,
concise & accurate reports; (17) proof-
read technical materials, recognize er-
rors & make corrections; (18) use
proper research methods in gathering
data; (19) respond to system issues
24X7; (20) carry cell phone &for wear

pager.

*developed after employment

List Position Numbers & Titles of Pogitions Direetly Supervised:

SIGNATURE OF AGENCY REPRESENTATIVE

St (U

DATE
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JOB DESCRIPTION AND WORKER CHARACTERISTICS

Yo

Job Duties in Order of Importance

Minimum Acceptable Characteristics

45

Performs performance tuning functions & testing under supervision
of information technology personnel at middle & top management
levels: uses Oracle delivered tools & custom seripts to locate pro-
grams or online transactions that require tuning in the performance
environment before they create negative business impacts in Produc-
tion; tunes specific programs using Oracle tools such as EXPLAIN
plans, tkprof, & Oracle Enterprise Manager; utilizes Oracle hints,
new or altered indexes, changes to SQL, or changes to code to im-
prove performance; completes required documentation; (e.g. updates
& maintains log of all performance tuning modifications completed
by team; ensures that application design documents are updated with
all performance tuning modifications; assists in maintaining per-
formance tuning library of scripts for the support organization).

Performs other related tasks as required: writes user manuals & in-

structions; researches technical computer maruals; attends seminars
for additional training.

Works as an essential employee.

Knowledge of 1,2,3%,4,5,6,7,8,9, 10,
Skillin 11
Ability to 12, 13, 14, 15, 16, 17, 18, 1%, 20,

Knowledge of'4, 7, 8,9, 10
Skillin 11
Ability to 12, 14, 17, 18, 19,

Position Specific Minimum Qualifications

12 mos. exp. funing Ora.cle databases that '
support an ERP system: {e.g., PeopleSoft).:

*developed after employment

List Position Numbers & Titles of Positions Directly Supervised:

SIGNATURE OF AGENCY REPRESENTATIVE

DATE




