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POSITION
DESCRIPTION

AGENCY/DEPT ID
DASE01620

DIVISION OR INSTITUTION
Office of Information Technology

UNIT OR OFFICE
IT Investment Management Services

COUNTY OF EMPLOYMENT
Franklin

JOB CODE TITLE
Information Techology Consultant 3

25

agencies, boards & commissions) on overall analysis, planning & direc-
tion for information technology (IT) investment management: re-
searches & analyzes best practices & useful trends regarding IT tnitia-
tives undertaken by federal/state/local government entities & private
industry to determine how these may be utilized in State of Ohio to
promote efficiency & cost savings; develops & implements a statewide
five-year IT investment plan; analyzes future trends to advise agencies,
boards & commissions of areas where consolidation of systems,
projects, &/or purchases may benefit the entire state; develops & im-
plements statewide workshops o facilitate a shared vision in IT plan-
ning & investment; provides a planning template to aid stakeholders in
determining where & how to invest in technology as a business prob-
lem solution; creates/writes material & presents the rationale, methods
& templates for strategic IT planning to statewide agencies, boards &
commissions; develops & maintaing a tool to accurately frack ongoing
initiatives & technology investmenss; assists stakeholders in planning,
budgeting, implementation & evaluation of investment activities, pre-
pares & presents reports on initiatives.

Utilizes OIT’s Business Case Development Process to assist stakehold-
ers in planning I'T initiatives: reviews & documents current servic-
es/applications/strategic alignments; assists stakehoiders to establish a
business case for each current service/application; researches new ser-
vices/applications for future acquisition & implementation; analyzes &
monitors funding/budgets to prioritize initiatives for future years &
perform risk & cost benefit analysis; tracks expenditures & builds
“what 1f” scenarios that would prioritize investments & make them fit
both the business requirements & amount of money allocated for
achieving them; creates accurate budgeting scenarios to advise stake-
holders of their investment opportunities & risks/benefits of moving in
a given direction.
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NORMAL WORKING HOURS (Explain unusual or rotating shift):

FROM:  8:00 am T0O: 500 pm

JOB DESCRIFPTION AND WORKER CHARACTERISTICS
% Job Duties in Order of Importance Knowledge, Skills & Abilities
60 | Provides advice & guidance to senior management (i.e., stakeholders in | Knowledge of (1) all areas of informa-

tion technology (e.g., desktop support,
network/servers, business continuity, IT
security, telecommunications, databas-
es); {2) IT strategic planning; (3) busi-
ness process analysis; (4} IT investment
management; (5} capacity planning; (6)
project management;

Skiil in (7} operation of personal com: ™
puter & associated hardware/software;....
Abifity to (8} maintain productive pro-
fessional business relationships; (9)
manage multiple projects or tasks with-
in tight deadlines; (10) communicate
effectively in writing & oraily: (11)
determine business problem solutions;
(12} prepare meaningful, concise &
accurate reports,

Knowledge of 1,2, 3,4, 5,6, (13) bud-
geting; (14) risk & cost benefit analysis;
(15} business case development;

Skill in 7

Ability to 8,9, 10, 11, 12
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NORMAL WORKING HOURS (Explain unusual or rotating shift):
FROM:  8:00 am T0: 5:00 pm
: JOB DESCRIPTION AND WORKER CHARACTERISTICS
% Job Duties in Order of Importance Knowledge, Skills & Abilities
10 | Develops performance metrics to address how well the planning Knowledge of 1,2,3, 4, 5,6,
process is performing for stakeholders: researches benefits being Skilt in 7 ‘
gained from using various planning methods & where shortfalls occur; Ability to 8, 9, 10, 11, 12
looks at areas where improvement may be needed; compares Ohio per-
formance against other entities tfrack records in improving service &
lowering costs; determines indicators that may be used to predict suc-
o cesses when other entities underiake a similar initiative; creates a list of
2 performance metrics, teaches others how to use them & iracks success
% or weaknesses statewide; creates & maintains a template & toolkit (e.g.,
Q oz cominon dictionary of terms, common set of questions to address)
é 5 which stakeholders can use to prepare their own strategic plans; main-
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Position is in unclassified service per 124.11(AX9) of Ohio Revised
Code.
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