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POSITION
DESCRIPTION

AGENCY/DEPT 1D
DASS01620

DIVISION OR INSTITUTION
Office of Information Technology

UNIT OR OFFICE
IT Investment Management Services

COUNTY OF EMPLCYMENT
Franklin

@m/ S-8-10 Cp3

JOB CODE TITLE
Information Techology Consultant 3

30

program administrators) in Department of Administrative Services
{DAS) on: overall analysis, planning & direction for infermation tech-
nology (IT} investment management: researches & analyzes best prac-
tices & useful trends regarding IT initiatives undertaken by feder-
al/state/local government entities & private industry to determine how
these may be utilized in DAS to promote efficiency & cost savings;
develops & implements a five-year I'T investment plan for Office of
Information: Technology (O1T}; reviews & updates plan annually to
maintain an ongoing plan; analyzes future trends to advise senior man-
agemeni of areas where consolidation of systems, projects, &/or pur-
chases may benefit the entire agency; develops & implements worlk-
shops to facilitate a shared vision in IT planming & investment; pro-
vides a planning template to aid senior management in determining
where & how to invest in technology as a business problem solution;
creates/writes material & presents the rationale, methods & templates
for strategic I'T planning to senior management; develops & maintains a
tool to accurately track ongoing initiatives & technology investments;
assists business owners in planning, budgeting, implementing & eva-
lsating investment activities; prepares & presents reports on initiatives;
serves as facilitator or Haison with senjor management & IT staff,

Istablishes a Business Case Development Process to assist senior man-
agement In planning IT initiatives: reviews & documents current ser-
vices/applications/strategic alignments; establishes a business case for
each current service/application; researches new services/applications
for future acquisition & implementation; analyzes & monitors fund-
ing/budgets to prioritize initiatives for future years & perform risk &
cost benefit analysis; tracks expenditures & builds “what i scenarios
that would prioritize investments & make them fit both the business
requirements & amount of money allocated for achieving them, creates
accurate budgeting scenarios to advise senior management of their in-
vestment opportunities & risks/benefits of moving in a given direction,
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55 | Provides advice & guidance to senjor management (i.e., senior staff & { Kunowledge of (1} all areas of informa-

tion technology (e.g., desktop support, ™

network/servers, business continuity, IT
security, telecommunications, databas-
es); (2) IT strategic planning; (3} busi-
ness process analysis; (4} [T investment
management; {3) capacity planning; (6}
project management;

Skill in {7} operation of personal com-
puter & associated hardware/software;
Ability to (8) maintain productive pro-
fessional business relationships; (9)
manage multiple projects or tasks with-
in tight deadlines; (10} communicate
effectively in writing & oraily; (11)
determine business problem solutions;
(12) prepare meaningful, concise &
accurate reports,

Knowledge of 1,2, 3,4, 5,6, (13) bud-
geting; (14) risk & cost benefit analysis;
(15) business case development; :
Skill in 7

Ability t0 8,9, 10, 11, 12
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JOB CODE TITLE
Information Techology Consultant 3
L

Develops performance metrics to address how well the planning
process is performing for business owners: researches benefits being
gained from vsing various planning methods and where shortfalls oc-
cur; looks at areas where improvement may be needed; compares Ohio
performance against other entities track records in improving service &
lewering costs; determines indicators that may be used to predict suc-
cesses when other entities undertake a similar initiative; creates a list of
performance metrics, teaches others how to use them & tracks success
or weaknesses statewide; creates & maintains a template & toolkit (e.g.,
common dictionary of terms, common set of questions to address)
which business owners can use to prepare their own strategic plans;
maintains status reports on services & applications used by agencies.

Performs other related duties as required: attends mestings & confe-
Tences;

Position is in unciassified service per 124.11(A)(9) of Ohio Revised
Code.

Knowledge of 1, 2, 3,4, 5,6,
Skill in 7
Ability to 8,9, 10, 11, 12
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