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DIVISION OR INSTITUTION UNIT OR OFFJCE COUNTY OF EMPLOYMENT
Office of information Technology OAKS/Project Management Office Franklin
This row is for Information PRIMARY TECHI\TOLOGY {IT ONLY} SECONDARY TECHNOLOGY (IT ONLY)
Technology classifications ONLY PaopleSoft HCM ' Tumblewsed
R ’ ARy
o [ IReciassification [ INew Position Update Position Hyperlinked to [ ]
E Agency Organizationat Tree
= « | USUAL WORKING TITLE OF POSITION POSITION NQ. AND TITLE OF IMMEDIATE SUPERVISOR
“ @ Business Process Analyst SEE TABLE OF ORGANIZATIONAL CHART
A
o Permanent Classified | Overtime: DX Fligible [} Exempt Bargaining Unit 14
PN g
£ 2 1 Temporary § [ Unclassified PR 36
< [} intermittent | [ ] Essential If FLSA Exempt, exemplion type: Page 1of2
NORMAL WORKING HOURS (Explain unusuat or rotating shift):
FROM: _8:00am RIS 1
JOB DESCRIP?!ON AND WORKER CHARACTERISTECS

% Job Dutles in Order of Importance Knowledge, Skills & Abilitles

20 | Uses business process modeling and/or vendor solution evaluations to | Knowledge of: (1) oral & written communi-
analyze potential forstreamlining or reengineering business processes | cation tools & techniques: (2) customer
via implementation of information technology solutions; identifies risks | support & personal service; (3) state &

and recommends changes related to processes, projects and procedures; agency policy, procedures & applicable
i \ ] . . . laws™, (4) vision, mission & goals of agen-
malkes recommendations for gains in efficiency or costs thru implemen- | o T e
. ) . . , ! cy®; (5} IT systems development lifecyele
tation of information technology solutions. Develops project plan with management concepts: (6) techriical writing
project manager or recommends approach through defining tasks, lead- | & documentation practices; (7) quality ss-
ing meetings and other tasks to gather and coordinate activities for re- surarice principles; (8) requirement analysis
quirements gathering. principie &methods; {9) methods & ap-

: proaches for sharing inforation through the
use of [T assels: (107 business process mod-
eling methods & techniques: (1 1) 1T securi-
ty principles & methods; (12) technicat tools
aviiilable for consideration (13) IT princi-
ples, methods & practices in the assigned
specialey avea: {14} performance monitoring
principles & methods; {15): intesrelation-
ships of madtiple IT speciaities; (16} buisi-
ness process & operations of customer or-
ganizations; (17} 1T metrics methods &
concepts; {18) cost-benefit analysis meth-
s (19) profect management principles &
méthods,

Skili for: 20) rnading comprehension: {21)
speakmg‘ {227 service orientation; (23) as-
suring quahiy (24) identifying & specitying
busmess requirements; {25) operation analy-
sis: (20) time management; {27) intervicw-
ing: (78) presenting: (29) facifitating; (30)
troubleshooting; (31) critical thinking; 32)
complex problem solving; (33 developing
& interpreting polivy &strategies governing
the planning and delivery of I'T services:
{34) judgment & decision making: (35)
covrdinating.

JOB TITLE
Busipess Process Analvst 3

*Developed after employment.
BIGNATURE OF AGENCY REPRESENTATIVE  § DATE
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DESCRIPTION

AGENCY/DEPT 1D
DAS510120

Business Process Analvst 3

DIVISION OR INSTITUTION UNIT OR OFFICE COUNTY OF EMPLOYMENT
Office of lnformati‘on Technology OAKS/Project Managemeant Office Franklin
?his row is for information PRIMARY TECHNOLOGY (IT ONLY) SECONDARY TECHNOLOGY {IT ONLY)
Technology classifications ONLY PeopleSoft HCM Tumbleweed
& e
?5 [ JReclassification [ INew Position Update Position Hyperlinked to  []
? Agency Organizational Tree
) USUAL WORKING TITLE OF POSITION [ POSITION NO. AND TITLE OF IMMEDIATE SUPERVISOR
ZZ I @ Business Process Analyst SEE TABLE OF ORGANIZATIONAL CHART
=R Permanent Classified Overtime; [X] Eligible [_] Exempt Bargaining Unit 14
E % 1 Temporary | [[] Unclassified Pr 36
QN T intermittent | [] Essential If FLSA Exempt, exemption type: Page 2 of 2
B
NORMAL WORKING HMOURS {Explain unusual or rotating shift):
FROM:  8:00am TO: 5:00 pm
o ~ JOB DESCRIPTION AND WORKER CHARACTERISTICS
% Job Duties in Order of importance Knowledge, Skills & Abilities
Ability to: (36) define problems, collect
data, establish facts & draw valid conclu-
sions; {17) prepare medningful, accurate &
concise reports; {38) stay abreast of current
technologies in area ol 1T assigned; (39}
apply new developments to previously ao-
sobvable problems.
40 | Gathers and analyzes information from stakeholders, business owners, Knowledge of: 1 19
« customers and management. Performs as liaison between various stake- | Skill for: 20 - 34
= holders, managing stakeholder expectations and ensuring successful Ability to: 3630
P communications befween project team members.
&
8 40 | Performs vatidation of solutions by analyzing the end product and spec- | Knowledge of: 1 - 19

ification requirements. Plans and conducts formal mentorship activitics
for peers and/or lower-levet staff via verbal instruction or technical
documentation.

Job duty, knowledge, skill, and ability statements at a lower-lfevel are
understood to be able to be performed at any higher level,

Skill for: 20 - 34
Ability to: 3639

JOB CODE
69963

List Position Numbers & Job Titles of Positions Directly Supervised:
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