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NORMAL WORKING HOURS (Explain unusual or rotating shift):
FROM: 8:00 a.m. TO: 5:00 p.m.
JOB DESCRIPTION AND WORKER CHARACTERISTICS
% Job Duties in Order of Importance Knowledge, Skills & Abilities
25 | Serve as the deputy director for the Office of Information Technology Knowledge of (1) computer science; (2)
(OIT)/Enterprise Shared Solutions (ESS) to oversee projects related to | data warehouse processes; (3) Peo-
Ohio Administrative Knowledge System (i.e., OAKS running on Peo- pleSoft BVEPM module functionality
pleSoft applications) Business Intelligence and Enterprise Performance | and business processes; (4) business
Management (B/EPM) Modules (e.g., data warchouse): manages mul- | and architecture components; (5) budg-
tiple and sensitive projects; oversees EPM program and contract com- eting, planning and forecasting; (6) pro-
pliance; participates in review and approval of vendor estimates (e.g., ject management; (7) contract govern-
level of effort); assumes accountability for vendor execution, service ance; (8) capacity planning;
delivery, and overall performance across the portfolio of projects and Skill in (9) operation of personal com-
v discretionary enhancements approved by the Steering Committee; leads | puter and associated hardware/software;
o capacity planning and pipeline management for EPM modules; per- Ability to (10) turn concepts into work-
E % forms overall scheduling coordination with vendor; provides relevant ing models; (11) define probiems, col-
= _8 EPM status reports {e.g., executive, OAKS Management, weekly up- lect data, establish facts, draw valid
E‘ a dates); develops and implements program and project policies and pro- | conclusions and initiate solutions; (12)
8 E cedures; acts in absence of program manager for EPM Module deci- communicate effectively with business
== E sions. owners, vendors, and internal staff and
22 general public both orally and in writ-

Organizes, directs and manages activities of team of information tech-
nology (IT) professionals involved in analyzing business needs of cus-
tomers to support the vendor’s maintenance and enhancement of the
PeopleSoft HCM application that supports HCM modules: supervises
lower-level technical staff {e.g., approves time and attendance, com-
pletes performance evaluations, sets goals, recommends hiring/ promo-
tion/demotion, dismissal,/suspension or other discipline, recommends
staffing levels; assesses personal learning plans); reviews detailed de-
signs, statements of work and change order requests; works with vendor
to resolve service level issues; ensures service level agreements are
met, leads capacity planning and pipeline management; performs over-
all scheduling coordination with vendor.
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ing; (13) handle sensitive inquiries, con-
tacts and complaints from officials and
getieral public.

Knowledge of 1-8, (14) supervision;
(15) employee training and develop-
ment; (16) service level agreements;
Skillin 9

Ability to 10-13, (17) assess technical
statements of work and change orders.
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25

Acts as primary interface to and from business process owners and ser-
vice providers: proactively manages the business/customer relation-
ship; understands business priorities and portfolio of business initiatives
in order to effectively manage customer expectations and negotiate pri-
orities as required; approves requests for enhancements to HCM mod-
ules; oversees requirements analysis and documentation; reviews 8ys-
tem design to ensure that designs address business requirements; re-
views and approves production migrations; acts as escalation point to
resolve Level 3 technical issues.

Knowledge of 1-16
Skill in 9
Ability to 10-17
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