POSITION
DESCRIPTION

AGENCY/DEPT ID
DAS500000

JOB CODE TITLE
Information Technology Manager 2

Management Unit in the Office of Information Technology (OIT):
oversees delivery of the strategy, planning, awareness, and resources to
document and advance the statewide IT strategic investment planning
direction; directs the operation of the enterprise IT strategy investment
management; provides leadership and direction to staff and cross-
functional work teams to provide quality and effective strategy for
statewide I'T investment planning; determine the strategic I'T planning
direction to support OIT management team and OIT business units,
state agency business and technology leaders; promotes cross-
organizational teamwork for IT investment planning strategy within
OIT; establishes and maintains strong relationships with state agency
customers to support IT investment planning direction; implement
methods for continuous improvement; implement a data analysis
framework that promotes understanding of agencies” programs and
business needs in planning, implementing and assess statewide technol-
ogy initiatives; explores industry and technology trends, emerging
techmologies and solutions to assess applicability and viability; seeks
ways to align and reduce duplicative IT efforts across state agencies;
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JOB DESCRIPTION AND WORKER CHARACTERISTICS
% Job Duties in Order of Importance Knowledge, Skills & Abilities
40 | Manages the Information Technology (IT) Strategy and Investment Knowledge of (1) large & complex

multi-platform computer hardware,
software & communication systems;(3)
project management/project lifecycles;
{(4) budget preparation & fiscal control;
(5) supervision principles; (6} agency
policies & procedures®; (7) government
structure & process*;

Skill in (8) technical writing; (9) opera-
tions of personal computer & associated
hardware/software;

Ability to (10) communicate technical
& non-technical information verbally &
in writing; (11) develop complex re-
ports & position papers; (12) define
problems, collect data, establish facts &
draw valid conclusions; journals &
manuals; (13) analyze agency business
needs & propose alternative solutions;

%) directs the analyzing, designing, reviewing, evaluating of agencies’ IT (14) determine appropriate sourcing
= investment plans for data processing hardware, software, communica- methods (15) interpret & apply strategic
0 tion systems & services, assigns projects & tasks to analysts to best plans to agency business needs; (16)
% utilize available resources or identify enterprise opportunities; utilizes establish & sustain beneficial business
N techmical writing experience & project lifecycle knowledge to review & | relationships; (17) handle sensitive in-
@\ approve IT investment planning documents developed by staff; directs, | quiries from & contacts with officials &
coordinates & monitors uiit activities; evaluates work performance to general public; (18) resolve complaints

A ensure efficiency & compliance with department & computing industry | from angry citizens & government offi-
& standards; provides on-the-job training & plans formal training of staff. | cials.
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30 | Establishes processes and meetings to determine agencies’ IT applica- | Knowledge of 1-7*
tions and projects are aligned with statewide technology direction and Skill in 8
initiatives; provides OIT business units with initial review, assessment | Ability to 10-18
and evaluation of agencies’ plans for applications and projects for
maintenance, enhancements or new solutions for IT resources; directs
and conducts meetings for OIT business units to jointly review, assess
and evaluate agencies IT strategy plans, planned expenditures for I'T
resources and directs cross functional work teams from DAS, OIT and
agencies to support OIT initiatives; establish a continuous process for
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E = these review meetings to support the IT Investment Strategy Planning
E _E Direction to obtain, review, assess, and evaluate the lifecycle approach
4 for applications and projects; interacts with OBM in implementing and
8 B providing CIT initiatives during OBM budgeting cycles for IT hard-
& 5 ware, software and services when appropriate.
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gg 30 | Establish processes to review, analyze & evaluate planned IT resources | Knowledge of 1-7*
— I for the statewide enterprise view by establishing, conducting or pre- Skill in 8
paring analysis and briefs to support OIT initiatives and recommend Ability to 10-18
creation of new contracts, solutions or services; provide analyses re-
9 ports using the strategic IT lifecycle planning data provided by agencies
in their [T plans for applications and projects; to determine opportuni-
§ ties to either update or provide new contracts, services or solutions,
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