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NORMAL WORKING HOURS (Explain unusual or rotating shift):

FROM: 8:00 a.m. TO: 5:00 p.m.
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Saes Tabie of Organization

Flan, design, develop & deliver training based upon organizational needs &
agency request; clarify learning requests, establish goals & objectives, & identi-
£y learning environment & learner’s existing knowledge & skills; engure effec-
tive integration of performance abjectives, course materials & learning technol-
ogies into design to fulfill organization’s goals; identify subject matter sxperts
& interview them to develop information for use in tralning design; work with
labor zelations officers to develop trzining content regarding geievances, pre-
posed disciplinary action & disposition; research collective bargaining agres-
ments, annotated contracts, arbitration awards & related meterials to define best
practices; create & assemble the content identified; Work to develop &or lute-
grate technologies, perform debugging procedures, review & revise according
1o feedback given; establish course cursiculum, learning outcomes, method of
delivery & testing procedures; ensure that books, hands on equipment, tolls,
CD-ROMs & softwars are in placs & that the learning application or web-site is
funetional; recommend mstructional produets & services & coordinate installa-
tion, evalnation & maintenance; work with Training Cootdinator to revise &
evaluate material according to feedback from users.

Research alternative mathods for instructions to include learning technologies
& selection of those best suited to each project; develop program, plan & deslgn
e-lzaming programs for management as assigned; make recormendations for
best delivery of information in order to improve individual & organization per-
forraance; developsé& delivers training using web development tools (e.g., Cep-
tivate, Learning Management systems LM/LEM); authors & programs cade for
e-learning & web-based Iraining, creates & integrates graphics, text & initerag-
tive tulti-media in learning materials; prepares #d hoc instructional materials &
job gids; attends workshops, seminars professional meetings & reviews books
& publications to leam instructional design and instructional techrology.

Positiou is unclassified per 4117,10(D}) of Ohic Revised Code & is Overtime
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&
\ N\
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Knowledge of (1) training & organizational
development; (2) adult leaming lechniques
& stylas: (3} platform training skills; (4)
curziculnm desipm; €5) public & hurnan rela-
fions; {6} program/project management; (7}
agency policies & procedures®; (8) govern-
ment structure & process®; (B) marketing.
8kill in (10)) managing training programs &
making preseptations; (11) operations of
personal computer, peripherals & associated
software (e.g., word, spreadshests, Intetnet).
Abdlity to (12) formulate & work through
project plazs; (13) work well with agency
liaisons; (14) define problems, collet data,
establish facts, draw valid conclusions &
initizte solutions; (15) obtain & maintain
valid driver's Heense; (16) prepate & deliver
presentations/speeches to diverse audiences,

Knowledgeof 1,2,3,4, 5, 6,7, 8%, 9, (17}

e-learning programs.
8kill in 10, 11.
Ability to 12, 13, 14, 15, 16,
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