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Serves as Infrastructure Services Division’s (ISD) operations technical
analyst & advisor to ensure maximum system uptime to customers of a
statewide administrative Electronic Data Processing (EDP) communica-
tions network involving multiple mainframe CPU’s , direct access stor-
age devices, automated library systems, mixed media storage & state-
of-the-art peripherals that support multiple state agencies’ critical appli-
cations & statewide support services: responds to system issues 24
hours/day, 7days/week which requires overtime, call back or standby;
may be required to carry cell phone or carry pager; analyzes & evalu-
ates operational technical data & information (e.g., problem tracking,
operation data reporting, main console/help desk trouble tickets, online
log, host SYSLOG, system DUMPS & initial program loads); utilizes
diagnostic software tools & operations automation software (e.g., Auto
Operator, SMF & RMF data) to recommend & implement operational
procedures or changes to ensure maximum system uptime; evaluates,
recommends & implements technical automation solutions & proce-
dures for daily & emergency operations; analyzes day-to-day operations
to detect processing trends & system restrictions in order to identify &
resolve chronic system accessing & networking problems; analyzes
current operational procedures to recommend & code productivity en-
hancements , maximization of batch throughput, connectivity to micro-
computer local area network); provides analysis, mainframe technical
expertise, supporting data, testing, implementation schedules & evalua-
tions for operational automation projects to ensure maximum job flow
processing & system performance; provides technical computer assis-
tance & information to customers & lower-level computer operators;
conducts in-house training for lower-level computer operators, internal
staff & SDD customers regarding technical operational procedures.

Knowledge of (1) electronic data pro-
cessing (e.g., structure & theory of
hardware, software & concepts); (2)
customer service techniques & practic-
es;

Skill in (3) operation of computer
hardware (e.g., multiple mainframe
CPU’s, direct access storage devices &
software (e.g., MS Word, TSO, RMF,
SMF, Auto Operator)

Ability to; (4) interpret variety of in-
structions in written, oral, picture or
schedule form; (5) define problems,
coliect data, establish facts & draw val-
id conclusions; {6) interpret extensive
variety of technical material in books,
journals & manuals; (7) deal with many
variables & determine specific action
{e.g., research, production); (8) com-
plete routine forms; (9) maintain accu-
rate records; (10) use proper research
methods; (11) gather, collaie & classify
information about data, people or
things; (12} cooperate with co-workers
on group projects or work well alone;
(13) explain technical information &
procedures to internal staff & custom-
ers; (14) write/prepare meaningful, con-
cise & accurate reports; {15) respond fo
system issues 24X7; (16) carry cell
phone &/or wear pager.
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Operates & monitors mainframe computer hardware, system consoles
for peripheral equipment using JES3 messages: responsible for opera-
tion of the Customer Support Center including answering & responding
to phone calls & customer requests; cleans reel & c-tape drives; identi-
fies & logs malfunctions, reports problems related to equipment to su-
pervisor & vendors; maintains logs & forms related to computer activi-

ty.

Analyzes & evaluates operational technical data & information for Di-
rect Access Storage Devices (DASD) [i.e., Data Service Facility (ICK-
DSF), Data Facility Data Set Services (DFDSS), Access Methods Ser-
vices ((IDCAMS)]: provides operational analysis of DASD failures;
recommends technical or procedural implementation or changes to as-
sure maximum data access for SDD customers; works directly with
SDD customers to implement & maintain customer DASD recovery
requirements; serves as DASD analyst & works closely with Disaster
Recovery Team; may be required to provide operational support at dis-
aster recovery test site as scheduled.
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Knowledgeof 1, 2

Skill in 3

Ability t0 4,5,6,8,9,11, 12,13, 14,
(17) use algebra & statistical analysis;
(18) check pairs of items that are similar
or dissimilar; (19) answer routine tele-
phone inguiries from public.

Knowledge of 1, 2
Skilt in 3
Ability to 6, 8, 11, 12, 13, 14, 15, 16
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