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POSITION
DESCRIPTION

AGENCY/DEPT ID
DAS 565250

DIVISION OR INSTITUTICN
Office of Information Technology

UNIT OR OFFICE
1SD/Enterorise Computing

COUNTY OF EMPLOYMENT
Frankiin
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I INew Position Update

Position Hyperlinkedto [

Agency Organizational Tree

USUAL WORKING TITLE OF POSITION
Systems Programmer

20006492

POSITION NO. AND TITLE OF IMMEDIATE SUPERVISOR
Information Technology Manager 2

POSITION NUMBER
20006497

B4 Permanent { [X] Classified Overtime: [X] Eligible ] Exempt
["] Temporary | [] Unclassified :
1 Intermittent | [X] Essential if FLSA Exempt, exemption type:

Bargaining Unit

Page 1 of 2

NORMAL WORKING HOURS (Explain unusual or rotating shift):

JOB CGDE TITLE
Svstems Programmer 1

Storage Access Method (VSAM) tuning (e.g., reviews statistics o de-
termine performance of VSAM files; recognizes indications that files
are becoming inefficient & takes appropriate measures, resolves prob-
lems with files; reorganizes VSAM files, changes setting of parameters
effecting distribution of records with file & determines most optimal
placement of files on system); assists in the installation, testing & main-
tenance of system software on the Office of Information Technology
{OIT), Infrastructure Services Division (ISD) enterprise-wide main-
frame computer (i.¢., which runs on a statewide EDP network support-
ing muitiple state agencies’ critical applications} in order to maximize
computing software & enhance customer appiication processing &/or
operators’ task performance related to system monitoring (e.g., partici-
pates in pre-instatlation planning, reads technical computer sys-
tem/sofiware manuals & guides, monitors hardware performance as
result of software changes; evaluates vendor software releases; restores
system following system failures; responds to system issues 24
hours/day, 7 days/week which may require overtime, call bacl or
standby; may be required to carry cell phone or carry pager; maintains
gystem security.

FROM: 7:00 am TO: 4:00 pm
JOB DESCRIPTION AND WORKER CHARACTERISTICS
Yo Job Duties in Order of Importance Knowledge, Skills & Abilities
40 | Learns technical nuances of mainframe environment: does Virtual Knowledge of (1) electronic data proc-

essing (e.g., MVS, JES3, AF Operator,
08390); (2) computer science; (3) func-
tions & capabilities of software sys-
tems; (4) mainframe computer pro~
gramming; (5) job control & report-
generating languages;

Skill in {6} operation of personal com-
puter & associated hardware & soft-
ware;

Ability to (7} recognize unusual or
threatening conditions & take appropri-
ate action; (8) define problems, collect
data, establish facts & draw valid con-
clusions; (9) interpret extensive variety
of technical material in books, journals
& manuals; (10) deal with many vari-
ables & determine specific action {e.g.,
research, production); (11) use statisti-
cal analysis; (12) complete routine
forms; (13) maintain accurate records;
{14) understand manuals & verbal in-
structions, technical in nature; {15) pre-
pare meaningful, concise & accurate
reports; (16) proofread technical mate-
rials, recognize errors & make correc-
tions; (17) use proper research methods
in gathering data; (18} work alone on
most tasks; (19) ccoperate with co-
workers on group projects; {20} respond
to system issues on 24 X7 basis; (21)
carry cell phone &/or wear pager.
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NORMAL WORKING HOURS (Explain unusual or rotating shift):

FROM: 7:06 am TO: 4:00 pm
JOB DESCRIPTION AND WORKER CHARACTERISTICS
% Job Duties in Order of Importance Knowledge, Skills & Abilities
16 | Assists management in development of operational guide for software Knowledge of 1,2, 3,4, 5 22} em-
utilized by Operations staff, maintains guide to current level of soft- plovee training '
ware, trains operational staff in usage of software, maintains training Skill in 6;
level 1o level of software, works closely with ISD IBM Customer Sup- | Ability to 7, 8,9, 10, 11, 12, 13, 14, 15.
port Center analysts.

30 | Provides technical assistance to management & system users: identifies, } Knowledge of 1,2, 3, 4, 5, (22)
analyzes, proposes changes, obtains necessary authority for change; & Skiil in 6;

resolves software problems; contacts vendors & customer to resolve Abitity to 7, 8,9, 10, 11, 12, 13, 14, 15,
system problems when needed; trains computer operations personnel in | 16, 17, 18, 19,20, 21.

use of software & hardware; analyzes system &/or region dumps/error
messages; logs, updates & closes problem tracking information.
Knowledge of 1,2, 3, 4,5, (22)

20 | Writes routines &/or programs to interact with system software; rec- Skitl in 6;
ommends programming & operating standards to aid in obtaining opti- | Abilityto 7, 8, 9, 10,11, 12,13, 14, 15,
mum performance; writes performance & outstanding issue weekiy 16,17, 18, 19, 20, 21,

reports; maximizes operations usage of software (e.g., TMS, control-M,
high capacity storage & any future products); may be required to pro-
vide operational support at disaster recovery test site as scheduled.

JOB CODE TITLE
Systems Programmer 1
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