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JOB DESCRIPTION AND WORKER CHARACTERISTICS
% Job Duties in Order of Importance Knowledge, Skills & Abilities
40 | Designs and implements high availahility solutions; designs/plans cluster nodes | Knowledge of: (1) oral & written communi-
hardware seleciion and recommendations; configures/sets-up cluster nodes, cation tools & techniques; (2) customer
sets-up interconnects, configures cluster-aware storage; installs cluster ware and [ support & personal service; (3) technical
DBMS software on all nodes; monitors load balance, tunes cluster parameters writing & documentation practices; (4}
for high performance; configures standby servers; configures and implements technology design, (5) mathematic princi-
log shipping; configures and implements replication. Works with IT Architec- ples relative to assigned area in IT; (6) IT
ture staff, CIO and/or IT Managers to design solutions that meet agency re- principles, methods & practices in assigned
quirements; assists analysis of the solution design’s business case; authors’ specialty area; (7) state & agency policy,
portions of the solution business case. Issues Tier 11 resolution. procedures & applicable laws*; (8) vision,
mission & goals of agency™; (9) systems
E performance management; (10) IT lifecycle
e concepts; (11) project management princi-
: ples & methods; (12} develop system specif-
2 ic specifications; (13) back-up & recovery

procedures; (14) interrelationships of multi-
ple IT specialties; (15) database manage-
ment principles & methodologies for data
modeling: (16) database management prin-
ciples & methodologies for data structures,
warehousing, transaction & high availability
processing; (17) ORACLE; (18) Database
Support; (19) Oracle Concepts

Skill for: (20) reading comprehension; (21}
speaking; (22) service orientation; (22) trou-
bleshooting; (24) critical thinking, using
data recovery tools & techniques; (25)
complex problem solving, judgment & deci-
sion making; (26) assuring quality; (27)
identifying & specifying business require-
ments; (28) lead work; (29) database analy-
sis & evaluation; (30) developing & inter-
preting policy & strategies governing the
planning & delivery of IT services.

*developed after employment
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JOB TITLE

Database Administration Specialist 2

25

10

AP 1616 Ve,

Understands business intelligence data needs; defines the data ware-
house/business intelligence design; implements data warehouses and data
marts; implements business intelligence tools and user interfaces; implements
enterprise reporting, management dashboards and scorecards; implements ana-
lytic applications; replicates and transforms data for business intelligence. De-
velop standards/best practices; creates documentation of installation procedures
monitoring procedures, security policies, configuration changes, migration pro-
cedures and best practices for development teams.

Conducts performance tuning system configuration running on multiple plat-
forms; tunes data manipulation model. Designs standards for the exchange of
data between systems, including data security models. Works with multidimen-
sional models.

Develops database strategies to support business needs. Applies principles,
theories, practices and techniques of project planning. Plans and conducts for-
mal mentorship activities for peers and/or lower-level staff via verbal instruc-
tion or technical documentation.

Job duty, knowledge, skill, and ability statements at a lower-level are under-
stood to be able to be performed at any higher level,

Ability to: (31) prepare meaningful, accu-
rate & concise reports; (32) stay abreast of
current technologies in area of IT assigned;
(33), provide expert technical advice, guid-
ance, & recommendations to management &
other technical specialists on critical IT
issues; (34) define problems, collect data,
establish facts & draw valid conclusions

Knowledge of: 1 - 19%
Skill for: 20 - 30
Ability to: 31 - 34

Knowledge of: 1 - 19%
Skill for: 20 - 30
Ability to: 31 - 34

Knowledge of: 1 - 19%
Skill for: 20 - 30
Ability to: 31 — 34
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