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POSITION
DESCRIPTION

AGENCY/DEPT ID
DAS505250

DIVISION OR INSTITUTION
Office of Information Technology

UNIT OR OFFICE
ISD/Enterprise Computing

COUNTY OF EMPLOYMENT
Franklin

I

Qpd 2-9-p9 (B

DReclassification

DNew Position B Update

Position Hyperlinkedto ]

Agency Organizational Tree

USUAL WORKING TITLE OF POSITION
Systems Programmer 4

POSITION NO. AND TITLE OF IMMEDIATE SUPERVISOR
20006483 Systems Programmer Supervisor 2

Permanent
[ ] Temporary
] Intermittent

Classified
L] Unclassified
Essential

Overtime: [<] Eligible

if FLSA Exempt, exemption type:

L] Exempt

Bargaining Unit 14

Page 1 of 2

FROM: 8:00 am

NORMAL WORKING HOURS (Explain unusual or rotating shift):
subject to overtime/call back 24X7

TO: 5:00 pm

JOB DESCRIPTION AND WORKER CHARACTERISTICS

Job Duties in Order of Importance

Knowledge, Skills & Abiiities

Under minirnal supervision, leads team of lower-level systems pro-
grammers & operations analysts in evaluating, selecting, installing,
customizing, implementing & maintaining complex IBM mainframe
systems software {e.g., /08, JES3) using TSO/SPF & SMP/E: re-
sponds to system issues 24 hours/day, 7 days/week which may require
overtime or call back; may be required to wear pager or carry cell
phone; installs, maintains & supports mainframe monitoring tools {e.g.,
Tivoli Omegamon Monitoring Suite) using TSO/ASPEF & SMP/E; advis-
es management of new & upgraded software releases & product fea-
tures; coordinates implementation of mainframe monitoring software
with lower-level systems programmers, operations analysts, database
administrators & customers; assists with installation, testing, designing
& customization of farge &/or complex computer systems software
(e.g., CICS, SAS & Control Products by BMC); consults with vendors’
technical support, customers, database support personnel & other sys-
tems programmers to resolve technical issues; provides technical assis-
tance to management & system users on z/0S & JES3 issues; installs,
tests & supports miscellaneous new software packages as well as up-
grades; writes REXX routines for diagnostic or customization purposes.

Knowledge of (1) Job Control or report
generating Janguage (e.g., ICL); (2)
computer science; (3) computer systems
analysis & design; {4) computer opera-
tions; (5) employee training & devel-
opment*;

Skill in {6) operation of mainframe ter~
minal/personal computer & peripheral
devices; (7) use of mainframe operating
systems (e.g., Z/0O8 & JES/JES3), utili-
ries (2.g., TSO/ISPF, SMP/E), monitor-
ing tools (e.g., Tivoli Omegamon Moni-
toring Suite), & other system software
(e.g., CICS, REXX, SAS, BMC control
products);

Ability to (8) write policy & procedure
documentation, (9) communicate ver-
bally on technical & non-technical mat-
ters; (10} define problems, collect data,
establish facts & draw valid conclu-
sions; (11) read, write & interpret tech-
nical documents; (12) gather, collate &
classify information abous data; (13)
respond fo system issues on 24X 7 basis;
(14) carry cell phone &/or wear pager.

*developed after employment
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Office of Information Technology 1SD/Enterprise Computing Franklin
| Reclassification [ INew Position Update Position Hyperiinked to [ ]
= Agency Organizational Tree
E USUAL WORKING TITLE OF POSITION POSITION NO. AND TITLE OF IMMEDIATE SUPERVISOR
o .
= 2 Systems Programmer 4 20006483 Systems Programmer Supervisor 2
; e Permanent Classified Overtime: [<] Eligible [_] Exempt Bargaining Unit 14
S 21 Temporary | {J Unciassified
g S § [ Intermittent § B Essential If FLSA Exempt, exemption type: Page 2 of 2
8 NORMAL WORKING HOURS (Explain unusual or rotating shift);
FROM: 8.00 am TO: 5:00 pm subject to overtime/call back 24X7
JOB DESCRIPTION AND WORKER CHARACTERISTICS
% Job Duties in Order of Importance Knowledge, Skills & Abilities
30 | Develops project plans & makes assignments in accordance with those | Knowledge of 1, 2, 3, 4, 5, (15) gov-
plans: reviews plans to ensure timelines are met & reports any overruns | ernment policies & procedures for dis-
& missed deadlines; provides assistance & technical advice to lower- aster recovery*
level systems programmers in resolving technical matters; working in Skillin 6, 7
conjunction with unit supervisor, establishes standards & procedures Ability to 8,9, 10, 11, 12, 13, 14, (16}
for the unit; develops methodology for software evaluation, installation | cooperate with coworkers on group
& testing; assists in performing requirements analysis & criteria for projects; {17) handie sensitive telephone
selecting new mainframe software products; establishes project plan & | & face-to-face inquires & contact with
= leads effort in procuring new mainframe software; prepares recommen- | public & government officials.
W D dations for software purchases & software license renewals.
= £
o=
B &
8 E 20 | Performs cther related duties as required; identifies & proposes solu- Knowledge of 1, 2, 3, 4, 5, 15*%
8w tions to problems associated with various software products; conducts Skillin 6, 7
= g onsite demenstrations of hardware & software products for help desk Ability to 8, 9, 10, 11, 12, 13, 14, 186,
@ operators, end users & other systems programmers; documents technic- | 17.
* al information & operating procedures for use by computer operators &
systems programmers; utilizes available tools such as system dumps in
resolving issues concerning system performance; confers with custom-
ers & other technicians in identifying requirements & measuring suc-
cess of implementation of system software; reviews software installa-
tions utilizing reports & dumps to assure operating system design is not
adversely effected by introducing modifications to that system.
| |
*developed after employment
~ Must submit to & pass personal background check & works as essential
employee.
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An Equal Opportunity Employer



