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USUAL WORKING TITLE OF POSITION

POSITION NO. AND TITLE OF IMMEDIATE SUPERVISOR

JOB CODE TITLE
Information Technology Consultant 3
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e [X Permanent Classified Overtime: [] Eligible Exempt Bargaining Unit
ég H [] Temporary | [] Unclassified
2 [] Intermittent [ [] Essential If FLSA Exempt, exemption type: Page 10of2
NORMAL WORKING HOURS (Explain unusual or rotating shift):
FROM: 8:00 am TO: 5:00 pm
- JOB DESCRIPTION AND WORKER CHARACTERISTICS .
% Job Duties in Order of Importance Knowledge, Skilis & Abilities
45 | Provides technical advice & direction to information systems assistant | Knowledge of (1) network services, tech- H

administrators & adminisirators regarding Infrastructure Service Divi-
sion’s (ISD) network services provided to statewide agencies; provides
overall managenent assistance to Department of Administrative Ser-
vices (DAS)/Office of Information Technology {OIT) in carrying out
supervision of telecommunication services under ORC 125.18 &
125.01; provides technical assistance to customer agencies regarding
solutions to complex telecommunication network problems; advises
agencies on hardware, software, & services to address problems with
telecommunications systems; meets with division analysts, agency
managers, & high-level technical staff to provide expert advice on tele-
communications network & high-speed computer communications is-
sues & communications standards mandated by DAS/OIT to all agen-
cies for compatible statewide network connectivity {e.g., network man-
agement computer hardware & software, local area network design,
electronic mail network design, open system computer interconnection
& related support); supervises (e.g., approves leave, evaluates perfor-
mangce, provides fraining opportunities, initiates discipline) telecommu-
nications dnalysts and other lower-level technical personnel.

Directs activities of telecommunications user services design for state
agencies: develops & implements policies & procedures for statewide
voice & data telecommunications systems; develops network procure-
ment specifications & directs acquisition process involving local tele-
phone companies & inter-exchange phone companies who provide out-
sourced telecommunications services for State of Ohio telecommunica-
tions network used by all state agencies; meets with vendors' telecom-
munications technical staff & company officers on regular basis to dis-
cuss & negotiate global & technical aspects {e.g., technology to be
used, staff requirernents, costs, ongoing
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nologies, & market developments, (2) su-
pervision principles, (3) public/human rela-
tions; (4) agency policies & procedures*; (5)
government structure & process*; (6) elec-
tronic data processing systems (e.g., com=
puter industry, computer standards, comput-
¢r operating systems, computer communica-
tions technology & protocols), (7) state pro-
curement law*®; (8) systems analysis & de-
Sign;

Skill in (9) operation of persenal computer
& associated hardware & software;

Ability to (10) define problems, collect data,
establish fuets & deaw valid conclusions;
(11) interpret variety of technical material in
books, joutnals & manyels; (12) deal with
many variables & determine specific action;
(13) oripinate business letters reflecting
standard procedures; (14) cooperate with co-
workers on group projects; (15) handle sen-
sitive inquiries from & contacts with offi-
cials & general public. )

Knowledge of I, 4*, 5%, 6, 7, 8, (16) cost
accounting; (17) inventory control;

Skilt in 9

Ability to 10, 11, 12, 13, 14, 15.

*Jeveloped afler employment
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maintenance, supportt activities) of major, outsourced, state telecommu-
nications network projects; collects, analyzes, designs & evaluates ser-
vices being provided by outside contractors; monitors & evaluates all
bilting information from telecommunications vendors.

Interprets government tariffs & contracts imposed on state telecommu-
nications network activities to determine physical & cost impact on

| state telecommunications network: - with support from DAS’s Chief

Legal Counsel’s Office, negotiates state government tariff & contract

provisions to comply with state fiscal requirements & take advantage of
state’s special status with respect to tariffs & contracts; analyzes, evalu-
ates, & determines most cost efféctive & efficient state telecommunica-

tions network alternatives.

Must submit to & pass a personal background check

Knowledge of 1, 3, 4%, 5%, 6, 7%,8, 16
Skillin @
Ability to 10, 11, 12, 13, 14, 15

*developed after employment
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