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DIVISION OR INSTITUTION UNIT OR OFFICE COUNTY OF EMPLOYMENT
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; 3 SEE TABLE OF ORGANIZATION
Q § ] Permanent Classified Overtime: D{ Eligible [] Exempt Bargaining Unit 14
E A [1 Temporary | [] Unclassified PR - 32
o ] Intermittent | (] Essential If FLSA Exempt, exemption type: Page 1 of 2
NORMAL WORKING HOURS (Explain unusual or rotating shit):
FROM:  8:00 am TO: 5:00 pm ON-CALL
N . O
JOB DESCRIPTION AND WORKER CHARACTERISTICS
% Job Duties in Order of Importance Knowledge, Skills & Abilities
80 | Provides direct and in-direct IT related end user support to Knowledge of: (1) ente;rprise voice man-
DAS and enterprise customers; work with vendors regarding | agement; (2) oral & written communica-
VoIP related customer support, communications and mainte- | tion tools & techniques; (3) customer sup-

port & personal service; (4) state & agency

nance; enters customer orders that relates to VoIP installs, dis- . N
policy, procedures & applicable laws*; (5)

connects, moves, adds and changes; provides documentation ; )

f \ .=, . enterprise contact center management; (6)
and_dlrectlons to other IT specialists as it rfalates to IT end user felecommunications (e.g., VOIP); (7) IT
equipment and end user support. Responsible for trouble reso- security principles & methods; (8) mathe-
lution of incidents utilizing the DAS ticketing system. matic principles relative to assigned area in
IT; {9) safety practices; (10) operating sys-
tems installation & configuration proce-
dures; (11) network standards, protocols &
procedures; (12) platform usage; (13) ca-
pabilities & applications of network equip-
ment including hubs, routers, switches,
bridges, servers, & related hardware; (14)
technology design techniques; (15) basic
internet server maintenance techniques;
(16) back-up & recovery techniques; (17)
software distribution, configuration, man-
agement tools, technical writing, & docu-
mentation; (18) technical writing & docu-
mentation practices; (19) IT lifecycle con-
cepts; (20) vendor support (e.g., support,
maintenance & equipment warranty re-
ports).

Skill for; (21) reading comprehension;
(22) speaking; (23) service orientation;
(24) installation; (25) troubleshooting; (26)
critical thinking; (27) systems evaluation
& operation monitoring.

Ability to: (28) transport items up to 50
Ibs; (29) calculate decimals, percentages &
fractions; (30) carry out instructions in

JOB TITLE
Information Technologist 2

g written, oral or picture form; (31) under-
8 g stand manuals & verbal instructions
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Y% Job Duties in Order of Importance Knowledge, Skills & Abilities
technical in nature; (32) stay abreast of
current technologies in area of IT assigned;
(33) deal with problems involving several
variables in familiar context.
|
20 | Recommends and/or generates enhancements for existing Knowledge of: 1-20*
« VolP infrastructure, software or support tools in compliance | Skill for: 21-27.
‘H with specifications and standards (e.g., creates &/or modified | Ability to: 28-33.
% programs modules, creates database diagrams, writes standard
= queries, writes test cases &/or scripts for unit and systems test-
=g ing, verified unit and system test results to ensure software is
= . . . .
o producing desired resuits). Assigns and tracks inventory for
=] £ VoIP phones and equipment; enters data into asset manage-
& ment tracking and helpdesk tools (repositories) and manages
g g p p g
) that data, maintains and tracks vendor warranty agreements for
2 hardware and software.
|
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An Equal Oppertunity Employer



