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POSITION NUMBER
20006376

NORMAL WORKING HOURS (Explain unusual or rotating shift):

FROM:. 300 pm TO: 11.00 pm Sun-Thu

JOB DESCRIPTION AND WORKER CHARACTERISTICS

% Job Duties in Order of importance Knowledge, Skills & Abilities

55 | Provides maintenance and documentation support to information Krowledge of: (1) computers & electron-
system users and/or 1T specialists (e.g., enters meta-data into reposi- | ics; (2) oral & written communication
tories, performs loading validation, executes unit or system test tools & techniques; (3) customer support
scripts, provides maintenance support for application software, de- & personal service; (4) telecommunica-
velops, organizes, files, and maintains platform specific documenta- | tions (e.g., Tberd, T1 lines, fiberoptic); (5)
tion). IT security principles & methods; (6)

Motorola MCC 7500 Radio Console; (7)
MARCS tower sites safety practices (e.g.,
HVAC, door alarms, etc); (8) operating
systems installation & configuration proce-
dures; (9) network standards, protocols &
procedures; (10) platform usage; (11) ca-
pabilities of network equipment including
hubs, routers, switches, bridges, & related
hardware; (12) back-up & recavery tech-
niques; {13) technical writing & documen-
tation practices.

Skill for; (14) reading comprehension;
(15) speaking; (16) service orientation;
(17} installation; (18) troubleshoating; (19)
critical thinking; (20) systems evaluation
& operation monitoring.

Ability to; (21) transport items up te 50
lbs; (22) operate help desk software {e.g.,
Remedy & InforEAM; (23) carry out in-
structions in written, oral or picture form;
(24) understand manuals & verbal instruc-
tions technical in nature; (25) stay abreast
of current technologies in area of IT as-

I signed; (26) deal with problems involving
several variables in familiar context.

JOB TITLE
Information Technologist 2
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Bargaining Unit 14

NORMAL WORKING HOURS (Explain unusual or rotating shift);

FROM:  3:00 pm TO: 11:00 pm Sun-Thy o
JOB DESCRIPTION AND WORKER CHARACTERISTICS
% Job Duties in Order of Importance Knowledge, Skills & Abilities
45 | Generates enhancements for existing infrastructure, sofiware or data- | Knowledge ofs 1 - 13

sure software is producing desired results).

base systems in compliance with specifications and standards (e.g.,
creates and/or modifies program modules, creates database dia-
grams, writes standard queries, writes test cases andfor scripts for
unit and systems testing, verifies unit and system test results to en-

SKill for: 14 -20
Ability to: 21 - 26
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