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Manages overall activities of Multi-Agency Radio Communication Sys-
tem (MARCS) Program Office including policy concepts, design, de-
velopment, implementation & monitoring; serves as specific point of
contact for all suppliers of goods & services for MARCS including
consultants & contractors; participates in long-range planning for
statewide voice & data network resources & programs; serves as prima-
ry liaison for program to all Oftice of Information Technology (OIT)
support sections; acts for administrator regarding strategic MARCS
related issues during absences; provides high-level expertise on cutrent
& future MARCS services, both internal to Office of Information
Technology (OIT) & to other high-ranking governmental officials;
meets with officials as needed to resolve current issues & plan future
initiatives; provides high-level review of existing & future initiatives to
ensure straiegic currency; meets with primary MARCS customers on an
ongoing basis to ensure open communication & customer satisfaction.

Knowledge of (1) business manage-
ment; (2) policy development; (3) su-
pervision; (4); (5) human relations; (6)
agency policies & procedures®; (7}
budgeting; (8) interpersonal communi-
cations techniques;

Skill in (9) operation of personal com-
puter & associated systems software
(e.g., Microsoft Access*, Word, Excel,
Power-point*, Project*, Publisher®,
Visio*, Adobe Photoshop*);

Ability to (10) define problems, collect
data, establish facts & draw valid con-
clusions; (11) comprehend variety of
technical materials & manuals; (12)
communicate regarding technical &
non-technical matters; (13} respond to
system issues on 24X7 basis; (14) han-
die sensitive inquiries from & contacts
with officials & general public; (15)
resolve complaints from angry citizens
& government officials; (16) compre-
hend & record figures accurately.

*developed after employment
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Manages ongoing duties incumbent with 218 Geographically Dispersed
Radio Tower Sites including leasing, purchasing, maintenance, repair &
replacement: ensures ongoing compliance with all local, state & feder-
al regulations (e.g., FAA & FCC compliance); serves as program con-
tact, coordinator & controller of contracted services ensuring 24/7 op-
timized performance on towers; provides supervision & management of
internal MARCS tower monitoring, maintenance & repair staff; serves
as secondary point of contact to monitor & manage Program’s required
involvement with the FCC-mandated “Nextel Rebanding Initiative” to
gain required compliance.

Manages section fiscal activities: works very closely with the Office of
Information Technology (OIT) Business Office to develop monitor, &
administer MARCS operating budget & implement ongoing capital
improvement initiatives; reviews recalculates & establishes new service
rates.

Serves as MARCS statewide Public Relations Manager: works closely
with OIT public relations & legislative liaison personnel to ensure time-
ly, complete & accurate dissemination of program facts to all levels of
government (e.g., state, county, township, municipal); researches &
responds to requests for information, public records requests, & other
inquiries; actively pursues additional subscriber base from all levels of
state, local & federal government; performs other related duties as re-
quired.

Knowledge 0f 1,2,4,5,6,7,8
Skill in 9
Ability to 10, 11, 12, 13, 14, 15, 16

Knowledge of 1,2,4,5,6,7,8
Skill in 9
Ability to 10, 11, 12,13, 14, 15, 16

Knowledge 0f1,2,4,5,6,7,8
Skill in 9
Ability to 10, 11, 12, 13, 14, [5, 16
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