
POSITION AGENCY/DEPT ID
DAS/DAS500000

DESCRIPTION
DIVISION OR INSTITUTION UNIT OR OFFICE COUNTY OF EMPLOYMENT
Office of Information Technology SD Franklin

D Reclassification ENew Position N Update Position Hypedinked to C
Agency Organizational Tree
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USUAL WORKING TITLE OF POSITION POSITION NO. AND TITLE OF IMMEDIATE SUPERVISOR
See Table of Organization

Permanent Classified Overtime: C Eligible Exempt Bargaining Unit
C Temporary U Unclassified j PR:
U Intermittent U Essential If FLSA Exempt, exemption type: [e 1 of 2

NORMAL WORKING HOURS (Explain unusual or rotating shift):
FROM: 7:00am TO: 4:00pm

JOB DESCRIPTION AND WORKER CHARACTERISTICS
% Job Duties in Order of Importance Knowledge, Skills & Abilities
65 Serves as a consultant to provide advice & guidance to Office oflnfor- Knowledge of(l) computer science or

mation Technology (OIT) & Infrastructure Services Division (ISD): related field (e.g., math, engineering,
supports staff as a consultant & provides technical expertise & support information syslems); (2) Internet
for all facets of state agency computer systems & networks connected hardware & software; (3) high-level
to operations; assists with information systems programming & infor- programming language (e.g.. Java, C++,
mation systems operations; researches & consults on broad spectrum of Visual Basic); (4) computer systems &
IT subjects including technical offerings, new products & tools; formu- networks (e.g., NT, UNIX, Windows,
lates & implements technical policies & procedures related to all facets LANs, WANs, lO-BaseT, Novell,
of information systems; independently analyzes & resolves complex Vines); (5) computer hardware systems;
problems involving various high-profile Department of Administrative (6) information technology architecture;
Services (DAS) initiatives & technical programs [e.g.. Ohio Business (7) electronic data interchange: (8) cus
Gateway, eCommerce programs, State Portal) by troubleshooting & tomer relations management
isolating problems & taking corrective actions (e.g., re-engineering Skill in (9) operation of computer ter
programs. diagnosinu problem components (e.g., application, operating minal & peripheral equipment (e.g..
system, hardware, peripherals), directing & monitoring vendor repairs, printers, modems, servers, work-
reconfiguring hardware &!or software; provides technical expertise to stations);
ISD Network Services in design & engineering of computer networks; Ability to (10) interpret variety of tech-
consults with agency personnel to determine project specifications & nical computer manuals & documenta
researches complex information system problems; provides technical tion; (II) communicate verbally & in
assistance during installation, testing & implementation of network writing on technical & non-technical
system hardware.software to ensure programs are running smoothly & matters; (12) define problems. collect
communicating properly; makes recommendations to ISD senior man- data, establish facts, draw valid conclu
agers on issues involving computer networks. sions; (13) translate customer require

ments into internal action plans: ( I 4)
effectively resolve service-level issues
with other agencies.

List Position Numbers & Job TiUes of Positions Directly Supervised: SIGNATURE OF i\GENCY REPRESENTATIVE
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ADM 4107 R 10-08 An Equal Opportunity Employer



POSITION AGENCY/DEPT ID
DAS/ DASS00000

DESCRIPTION
DIVISION OR INSTITUTION UNIT OR OFFICE COUNTY OF EMPLOYMENT
Office of Information Technology ISO Franklin
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Reclassification ENew Position Update Position Hyperlinked to D
Aqency Ornanizational Tree

USUAL WORKING TITLE OF POSITION POSITION NO. AND TITLE OF IMMEDIATE SUPERVISOR
See Table of Organization

Permanent Classified Overtime: U Eligible Exempt Bargaining Unit
J Temporary Unclassified PR:

Intermittent Essential If FLSA Exempt, exemption type: Page 2 of 2

NORMAL WORKING HOURS (Explain unusual or rotating shift):
FROM: 7:00am TO: 4:00pm

JOB DESCRIPTION AND WORKER CHARACTERISTICS
% Job Duties in Order of Importance Knowledge, Skills & Abilities
35 Assists with diagnostics & resolution of incidents of viruses, worms & Knowledge of: 1,2,3,6,7

other Internet based attacks & threats (e.g., Nimda, Code Red & Slam- Skill in: 9
mer): assists ISD Network Services & Operations in protection of re- Ability to: 10- 14
mote & networked users with intrusion & virus detection, identification
& isolation of unauthorized network access as well as new & known
blended security threats; once threat is identified, assists ISD with im
plementation of patches & fixes to ensure intrusion threat is minimized
& eliminated.

List Position Numbers & Job Titles of Positions Directly Supervised: SIGNATURE OF AGENCY REPRESENTATIVE
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