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DESCRIPTION |

DIVISION CR INSTITUTION UNIT OR OFFICE COUNTY OF EMPLOYMENT
Office of Information Technology ISD/Enterprise Shared Services Franklin
e Sl 2t
This row is for Information PRIMARY TECHNOLOGY {IT ONLY) SECONDARY TECHNOLOGY (IT ONLY)
Technology classifications ONLY Electronic Data Interchange (EDI) Integration Middleware, Systems Control and
Monitoring, System Scheduling_
I
o [ |Reclassification [ INew Position X Update Position Hyperlinked to [
g Agency Organizational Tree
% USUAL WORKING TITLE OF POSITION | POSITION NO. AND TITLE OF IMMEDIATE SUPERVISOR
Z % See Table of Organization
S 2 X Permanent Classified Qvertime: Eligible [] Exempt Bargaining Unit
E 2 | L] Temporary | [J Unclassified
o S R[] Intermittent | [] Essential If FLSA Exempt, exemption type: Page 10f2
NORMAL WORKING HOURS (Explain unusual or rotating shift):
I FROM:  7:30 am TO: 4:30 pm
JOB DESCRIPTION AND WORKER CHARACTERISTICS
Y% Job Duties in Order of Importance Knowledge, Skills & Abilities
40 | Installs, maintains, configures, upgrades and/or administers hardware Knowledge of: (1) oral & written

and/or software independenily in workstation support, network admin- | communication tools & techniques; (2)
istration, server administration, business continuity, information securi- | customer support & personal service
ty, telecommunications and network connectivity, and SAN administra- | technical writing & documentation

tion (i.e., multiple technology domains) where technical work requires | practices; (3) state & agency policy,

I specific knowledge to evaluate, select, adapt & modify standard proce- | procedures & applicable laws*; (4) vi-
dures; devises new approaches to problems encountered. Diagnoses, sion, mission & goals of agency*; (5)
analyzes and resolves issues for customer(s) across assigned multiple mathematic principles relative to as-
technology domains. Creates, organizes, files and maintains documen- | signed area in IT; (6) telecommunica-
tation, tions; (7) capabilities & applications of

network equipment including hubs,
routers, switches, bridges, servers, &
related hardware; (8) IT principles,
methods & practices in assigned spe-
cialty area; (9) software distribution
tools & configuration management &
mechanisms; (10) organizations opera-
tion environment, topology, & proto-
cols; (11) local area & wide area net-
working principles & concepts; (12)
back-up & recovery techniques; (13}
performance monitoring methods; {14}
basic internet server maintenance tech-
niques; (15) installation & configuration
procedures; (16) internet clients, such as

JOB TITLE
Infrastructure Specialist 2

Vol browsers & streaming video; (17) sys-
T tem administration methods & proce-
‘-t\})f‘ dures; {18) operating systems installa-

Ny tion & configuration procedures; (19)
R technology design; (20) Electronic Data

Interchange (EDI); (21) Integration

5 Middleware; (22) Systems Control and

% Monitoring; (23) Systems Scheduling.
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DESCRIPTION
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————— R
This row is for Information PRIMARY TECHNOLOGY (IT ONLY) SECONDARY TECHNOLOGY (IT ONLY)
Technology classifications ONLY Electronic Data Interchange (EDI) Integration Middleware, Systems Control and
Monitoring, System Schedulin
R M L
& [ JReclassification [ INew Position <] update Position Hyperiinkedto [
§ Agency Organizational Tree
E -« USUAL WORKING TITLE OF POSITION POSITION NO. AND TITLE OF IMMEDIATE SUPERVISOR
- § See Table of Organization
C X Permanent { X Classified Overtime: [ Eligble [ ] Exempt Bargaining Unit
2 | Temporary | [ Unclassified
o Q[ Intermittent | [] Essential If FLSA Exempt, exemption type: Page 2 of 2
NORMAL WORKING HOURS (Explain unusual or rotating shift):
FROM:  7:30 am TO: 4:30 pm
JOB DESCRIPTION AND WORKER CHARACTERISTICS
% Job Duties in Order of Importance Knowledge, Skills & Abilities
Skill for: (24) reading comprehension,
(25) speaking; (26) service orientation,
installation; (27) troubleshooting; (28)
critical thinking; (29) operation moni-
toring; (30) judgment & decision mak-
ing; (31) systems analysis, systems
evaluations; (32) operation analysis;
(33) identifying & specifying business
?_‘ requirements; (34) using data recovery
£ tools & techniques; (35) systems evalu-
) .g ation, & complex problem solving,
E 2 Ability to: (36) prepare meaningful
= accurate & concise reports; (37) stay
g E abreast of current technologies in area
=8 of IT assigned; (38) define problems,
£ collect data, establish facts & draw val- |
2 id conclusions.
g
= Reviews and monitors enterprise security systems; takes appropriate Kn.owled.ge of: 1-23
30 | action and responds to alarms/alerts per agency policy and procedure Sk',“,s for.. 24-35
(e.g., anti-virus, spam). Ability to: 36 - 38
Interfaces with other platforms from a hardware and/or software per- Kn.owledge of: 1-23
15 spective. Skills for: 24 - 35
Ability to: 36 - 38 I
“fﬁs 5 Answers questions and presents informal mentorship opportunities to gg;‘lw:_ed_g;zﬁ 315'23
o) 1 peers and/or lower-level staff via conversation, observation or technical Ab‘l?t otr.. 3 6_ 38
Hf‘{\ documentation ity to: 56 -
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