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POSITION
DESCRIPTION

OHIO DEPARTMENT OF

AGENCY

Department of Administrative Services

ADMINISTRATIVE SERVICES

DIVISION OR INSTITUTION

Office of Information Technology

UNIT OR OFFICE

SB0/Enterprise Shared Services

State Agency DCounty Agency

DNew Position X’Change

County of Employment

Frankiin

USUAL WORKING TITLE OF POSITION
Systems Analyst 1

20006329

POSITION NO. AND TITLE OF IMMEDIATE SUPERVISCR
Data Systems Administrator

NORMAL WORKING HOURS (Explain unusual or rotating shift)

8:00 a.m. — 5:00 p.m. & subject to overtime/call back 24X7
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JOB DESCRIPTION AND WORKER CHARACTERISTICS

Job Duties in Order of Importance

Minimum Acceptable Characteristics

Under immediate supervision, analyzes & designs small &/or simple com-
puter systems with assistance from higher-level systems analysts & assists
m analysis & design of large &/or complex computer systems (e.g., Enter-
prise-wide n-tier Electronic Data Interchange {EDI} systems): meets with
users to discuss computer needs; develops systems for personal computers
or systems to generate reports in production mode; prepares estimates of
time, cost, supplies &/or personnel; analyzes hardware & software alterna-
tives & recommends selection to users & higher-level authorities; develops
system flow charts; writes system documentation, program specifications
&/or production procedures; designs system test procedures; designs stor-
age files; provides ongoing system maintenance & evaluation using Win-
dows, ,MS SQL Server, COVAST EDI translator, Microsoft BizTalk server
& NET framework; uses object oriented developer skiils within MS NET
framework to create small electronic commerce applications; uses knowl-
edge of ANSI X12 to maintain customer applications & BizTalk applica-
tions; assists in translator, data exchange & data communications systems
to ensure operations 24-hours/day, 7-days/week, 365-days per year; re-
sponds immediately to electronic pager notification regarding production
system problems & problems with data/fund transactions which requires
overtime, standby or cali back; may be required to carry cell phone or wear
pager;. prepares & updates proper system documentation; assists higher-
level systems analysts (e.g., researches logs, maps & configurations for
coding errors & makes corrections; assists with maintenance, assists in de-
velopment, testing & production environments; in creating & maintaining
diagrams of EC/EDI infrastructure & environments; in arranging transfer of
data to production); analyzes hardware/software & recommends selection
to users & higher-level authorities.

Establishes & maintains user contacts; instructs & trains users in operation
of EDI monitoring tools & EDI system outputs; coordinates work with oth-
€r agency or governmental personnel; writes user manuals & instructions;
researches technical computer manuals; attends seminars for additional
training.

Knowledge of (1) information technology/
computer science; (2) EDI facility produc-
tion processes; (3) ANSI X12 standards &
structures; (4) operating systems, applica-
tions & servers (e.g.,, Windows, MS SQL,
COVAST EDI translator, Microsoft Biz-
Talle server &/or NET framework); (3}
systems analysis & design; (6) computer
hardware systems;

Skill in {7} operation of computer terminal
& peripheral equipment;

Ability to (8) interpret variety of technical
computer manuals & documentation; (9)
write programming specifications & sys-
tem documentation; (10) communicate
verbally on technical & non-technical mat-
ters; (11) move limbs/fingers easily to per-
form manual functions repeatedly; (12)
respond fo system issues 24X7; (13) carry
cell phone or wear pager.

Knowledge 0 1, 2,3, 4,5, 6
Skiil in 7
Ability t0 8,9 10, 11, 12, 13
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8 JOB DESCRIPTION AND WORBKER CHARACTERISTICS
Y% Job Duties in Order of Importance Minirmum Acceptable Characteristics
20 | Establishes & maintains relationships with state agencies for the ePayment | Knowledge of 1,2, 3,4, 5,6
program; provides guidance to agencies in selection of architecture to be Skillin 7
used in development of ePayment applications; assists agencies on techni- Ability to 8,910, 11, 12, 13

cal issues involved with developing, testing, & deploying applications to

connect with the payment engine; assists agencies with business issues re-
lated to automated payment processing; performs the role of primary busi-
ness & technical contact for customer agencies as well as business owner,

Position Specific Minimum Qualifications
12 mos, exp. with ANSI X12 standards &
structures;

12 mos. exp. assisting with support of crit-
ical EDI facility production processes.

12 mos. exp. maintaining & evaluating

operating systems, applications & servers
(e.g., Windows, MS SQIL., COVAST EDI
translator, Microsoft BizTalk server &/or

JOB COBE TITLE
Svstems Analyst 1

NET framework).
Works as essential employee.
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JOB CODE
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