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JOB TITLE
Infrastructure Specialist 3

AP ke W)

Evaluates effectiveness and risk of I'T processes. Recommends changes
in IT procedures to meet customer needs.

Knowledge of: (1) oral & written commu-
nication tools & techniques; (2) customer
support & personal service; (3) technical
writing & documentation practices; (4) Stor-
age Management Tools (IBM TPC, IBM
V8C, Cisco DCNM, EMC UniSphere ); (5)
Storage Management Platforms (IBM Virtu-
al Storage Center, IBM Tivoli Storage Man-
agement, IBM Flash Copy Manager, Cisco
Storage Area Network, EMC DLM Disk
Library for Mainframe); (6) Storage Man-
agement Technologies (e.g., EMC VMAX,
EMC VNX, EMC Isilon, IBM V7000, IBM
FlashSystems, IBM DS58000, Cisco MDS
9000); Unix/Linux Tools, Unix/Linux Plat-
forms, Unix/Linux Technologies); (7) IT
principles, methods & best practices in stor-
age management; (8) software distribution
& configuration management tools & mech-
anisms; (9) organizations operation envi-
ronment, topology, & protocols; (10) back-
up & recovery techniques; (11) performance
monitoring methods; (12) installation &
configuration procedures; (13) system ad-
ministration methods & procedures; (14)
operating systems installation & configura-
tion procedures; (15} technology design;
(16) structured analysis principles.

Skill for: (18) service orientation; (19) in-
stallation; {20) troubleshooting; (21) critical
thinking; (22) operation menitoring; (23)
judgment & decision making; (24) systems
evaluation; (25) high level problem solving.
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Ability to: (26) prepare meaningful,
accurate & concise reports; (27) stay
abreast of current technologies in area
of storage management; (28) define
problems, collect data; establish facts &
draw valid conclusions;
Y ) Evaluates and/or researches hardware and/or software solutions and Knowledge of: 1-17
2 provides feedback to project team or higher-level staff. Interfaces Skill for: 18-25
w8 and/or performs work with other applications or platforms. Ability to: 26-28
-
- @
= J’j 20 Assists in providing IT consultation and recommendations for imple- Knowledge of: 1-17
g @ mentation, ensuring services are not compromised. Provides technical Skill for: 18-25
= B IT leadership for integration of various related systems. Participates in | Ability to: 26-28
2 and/or provides technical 1T assistance to achieve project tasks/meet
E deadlines.
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