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POSITION
DESCRIPTION

AGENCY/DEPT ID DAS/5(5320

DIVISION OR INSTITUTION
Office cf Information Technology

UNIT OR OFFICE
1SD/Unified Network

COUNTY OF EMPLOYMENT
Franklin

JOB CODE

pd [-23-0 904

JOB COPE TITLE
Data Svstems Administrator

64135

managing the state’s wired & wireless communication infrastructure,
encompassing the existing Network Services & Multi-Agency Radic
Communications System (MARCS) operations; estabiishes & develops
strategic telecommunications (i.e., both wired & wireless) vision &
direction, including network & systerns management; superintends ser-
vices contracted &/or provisioned by state agencies, boards, & commis-
sions; prepares necessary budgetary documentation, technical & admin-
istrative reports, & information technology plans; drafls & reviews en-
terprise policies &/or procedures that support the overall management
& direction of network related services to state agencies, boards, &
comimissions; develops & monitors budget for section; supervises tech-
nical administrators (e.g., determines section staffing needs; reviews &
completes evaluations of personnel; administers training & staff devel-
opment functions; resolves major personnel problems).

[ JReclassification [ INew Position <] Update Position Hyperlinked to ]
5 Agency Organizational Tree
; USUAL WORKING TITLE OF POSITION | POSITION NO. AND TITLE OF IMMEDIATE SUPERVISOR
"; < Data Systems Administrator 20006008 Deputy Director 6
7 2 Permanent Classified Overtime: ] Eligible [ Exempt Bargaining Unit
© 2 [L] Temporary |[] Unclassified
=& 1L Intermittent | [ Essential If FLSA Exempt, exemption type:
3 Page 10of 2
NORMAL WORKING HOURS (Explain unusual cor rotating shift):
FROM: 7:00 a.m. TO: 4.0 p.m.
JOB DESCRIPTION AND WORKER CHARACTERISTICS
% Job Duties in Order of Importance Knowledge, Skills & Abilities
65 | Serves as Administrator for Unified Network Services responsible for Knowledge of {1) management; (2}

public relations; (3) government struc-
ture & processes®; (4) agency policies
& procedures*; (5) budgeting; (6} com-
puter hardware, mainframe, personal
computers, networks & software of all
manufacture & technology; (7) com-
puter & mobile radio industry; (8)
workforce planning; (9) supervision
techniques; (10} employee training &
human resource development;

Skiil in (11) operation of personal com-
puter & associated hardware/software;
Ability to (12} evaluate multiple va-
riables & determine specific cowrse of
action; {13) communicate compiex
technical & non-technical matters ver-
bally & in writing; (14) prepare & de-
liver speeches before specialized au-
diences & general public; (15) under-
stands written & verbal instructions
technical in nature.

*developed after employment

vised;

List Position Numbers & Job Titles of Positions Directly Super-

20006384 Data Sys Adm
20006639 1T Congultant 3
20006387 1T Consuitant 3

SIGNATURE

20075122 MAS2

YAGENEY REPRESENTATIVE

DATE

ADM 4107 R 10-08

An Equal Opportunity Employer
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POSITION
DESCRIPTION

AGENCY/DEPT D DAS/505320

DIVISICN OR INSTITUTION

UNIT OR CFFICE

COUNTY OF EMPLOYMENT

&;ﬁf’d /~23-07CH4

JOB CODE

Office of Information Technology 1SD/Unified Network Franklin
[ IReclassification [ New Position > Update Position Hyperiinked to [
ﬁ Agency Organizational Tree
g USUAL WORKING TITLE OF POSITION POSITION NO. AND TITLE OF IMMEDIATE SUPERVISOR
2@ Data Systems Administrator 20006002 Deputy Director 6
z 2 Permanent Classified Overtime: [_] Eligible [ Exempt Bargaining Unit
g |L] Temporary | [ Unclassified
=& | Intermittent | (] Essential If FLSA Exempt, exemption type:
e Page 2 of 2

NORMAL WORKING HOURS {Expiain unusua!l or rotating shift):
FROM: 7:80 a.m.

TO: 4:00 p.m.

JOB DESCRIPTION AND WORKER CHARACTERISTICS

Job Duties in Order of Importance

Knowledge, Skills & Abilities
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64135

Administers the design & implementation of voice, data, video, & con-
verged services for state government: conducts periodic assessments of
agencies’” network needs & develops strategic proposals & business
plans for procurement & development of services & products to meet
identified needs; ensures that efficient statewide network services are
developed, implemented & maintained based on customer needs, tech-
nological enhancements, & budgetary constraints; meets with vendor
community on a regular basis; directs & manages vendor & supplier
services to meet customer demand; maintains service level agreements
with vendors & customers; develops & reviews reports to measure &
evaluate customer satisfaction; ensures all customers are provided pro-
fessional, courteous, & timely support & service.

Advises Deputy State Chief Information CGfficer, agency representa-
tives, vendors & other stakeholders on technical issues, trends & future
requirements: represents management in conferences with federal,
state, & local agencies; represents agency & all state government before
Public Utilities Commission of Ohio, Federal Communications Com-
mission, National Association of State Telecommunications Directors,
& at professional meetings & conferences.

Must submit to & pass personal background check & is overtime ex-
empt.

Knowledge of 1,2, 3%, 4% 5,6, 8, (16)
computer science; {17) computer com-
munications technology; {18) project
management,

Skillin 11

Ability to 12, 13, 14, 15, {19) resolve
complaints from angry castomers &
covernment officials.

Knowledge of 1,2, 3%, 4% 5.6, 8, 20)
computer science; (21) computer com-
munications technology; (22) project
management

Skill in 9

Ability to 10, 11, 13,

*developed after employment

vised:

List Pesition Numbers & Job Titles of Positions Directly Super-

20000384 Data Svs Adm
20006639 IT Consultant 3
20006387 IT Consultant 3
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