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Serves as statewide manager for development & unplementation of Perfor-
mance Management systems; independently develops & implements policies &
procedures for effective oversight of agency reporting of performance man-
agement activities, alternatives to Ohio Performance Review System (OPRS)
systern, & review of performance evaluation appeals submitted to the Director
of Administrative Services; serves as liaison to agency performance manage-
ment designees to convey statewide objectives & improve performance man-
agement in line with Office of Organizational Development business plan;
works with zgencies to develop alternatives to OPRS; researches & recom-
mends alternatives (o meet business needs; reviews & effectively recommends
approval of alternatives to OPRS proposed by state agencies; researches &
recommends methods of incorporating performance evaluation information into
selection tools such as (e.g. testing).

Develops a reporting tool to capture the number of evaluations that are com-
pleted on time; develops reporting schedule consistent with the flexible perfor-
mance plan to include developing effective measurements of program success;
serves as consultant to agencies designing & refining processes & procedures
related to performance management, development of alternative evaluation
tools, goal development & performance monitoring techniques; provides train-
ing for-performance management techniques such as goal seiting, measurement,
tool building & monitoring.

Knowledge oft (1) management; {2) work-
force planning; {3} public relations; (4) hu-
man relations; (3} agency policics & proce-
dures {¢.g., performance management)*; (6)
government structure & process (e.g., civil
service)®.

Skill in: (7} operation of personal computer
& associated hardware/software {e.g., MS
Office). Ability to: (8) interpret variety of
technical material in books, journals, &
manuals; (9) develop complex reports &
position papers; (10} establish & maintain
constructive communication with agency
contacts; {11) resolve complaints from angry
citizens & government officials.

Knowledge of: 2, 3, 5%,6%,

Skill in: 7;.

Ability to: 8, 9, 10, 11, (12) calculate frac-
tions, decimals & percentages; (13) gather,
collate & classify infermation about data,
people or things; {14) design tools for per-
formance measurement; {15) prepare &
make presentations concerning performance
management.
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JOB CODE TITLE
Human Capital Management Manager
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Serves as consultant to other agencies & coliaborates to provide evaluation
training & instrument design services dealing with proficiency & civil service
testing; monitors rends in test development & test administration to determine
impact, if any, on test practices & recommends changes in policy;, coordinates
training of agency testing personnel as appropriate (e.g., training conducted
through Department of Administrative Services (DAS) training staff or outside
raining entities); acts as Haison between agency testing staff & DAS testing
staff on development & implementation of appropriate testing methodologies &
praclices.

Position is overtime exempt.

Knowledge of 2, 3%, 6%, (14) civil service
test development & administration.
Skiltin: 7.

Ability to: 13,
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