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JOB DESCRIPTION AND WORKER CHARACTERISTICS
% Joh Duties in Order of Importance Knowledge, Skills & Abilities
70 | On behalf of the OTT/ISD/End Point Solutions team this position per- Knowledge of: (1) oral & written communi-

forms the following duties for the Department of Administrative Ser-
vices (DAS) customers, as well as the state enterprise: provides support
& service to information system users on a computer or telecommuni-
cation network running in stand alone, client/server, web-based, and/or
networked environment using established methods and procedures;
performs routine analysis to resolve problems.

cation tools & techniques; (2) customer
support & personal service technical writing
& documentation practices; (3) state &
agency policy, procedures & applicable
laws®; {(4) vision, mission & goals of agen-
cy*; (5) mathematic principles relative to
assigned area in [T; (6) telecommunications,
capabilities & applications of network
equipment including hubs, routers, switches,
bridges, servers, & related hardware; (7) IT
principles, methods & practices in assigned
specialty area; (8) software distribution &
configuration management tools & mecha-
nisms; (9) organizations operation environ-
ment, topology, & protocols, local area &
wide area; (10) networking principles &
concepts; (11) back-up & recovery tech-
niques; (12} performance monitoring meth-
ods; (13) basic internet server maintenance
techniques; (14) installation & configuration
procedures; (15) intemet clients, such as
browsers & streaming video; (16) system
administration methods & procedures; (17)
IT asset management principles & processes
Skill for: (18) reading comprehension; {19)
speaking; (20) service orientation; (21) in-
staltation; (22) troubleshooting; (23) critical
thinking; (24) operation monitoring; (24)
operation monitoring; (25) judgment & de-
cision making; (26) systems analysis; 27)
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% Job Duties in Order of Importance

Knowledge, Skills & Abilities

cerns).

State’s I'T security policy(s) and standards.

25 | Provides installation and monitoring support to IT specialists (e.g., un-
packs, stages and/or racks hardware, performs set-up and installation
for hardware and/or software; network connectivity, learns and changes
application coding specifications, installs telecommunications hardware
and wiring, monitors systems and notifies higher-level staff of any con-

5 | Promotes system security and awareness by adhering to the Agency’s and/or

(22) operation analysis; (29) identifying &
specifying business requirements; (30) using
data recovery tools & techniques; (31} using
IT asset management software

Ability to: (32) prepare meaningful, accu-
rate & concise reports; (33) stay abreast of
current technologies in area of IT assigned.

Knowledge of: 1-16
Skills for:17-29
Ability to: 30-31

Knowledge of; 1-16
Skills for:17-29
Ability to: 30-31
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