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JOB TITLE

Information Technoloaist 1

A T 12 foss,

55 | Provides support & service to information system users on
a computer or telecommunication network running in stand
alone, client/server, web-based, and/or networked envi-
ronment using established methods and procedures; per-
forms routine analysis to resolve problems.

Knowledge of: (1) computers & electronics;
(2) oral & written communication tools &
techniques; (3) customer support & personal
service; (4) state & agency policy, proce-
dures & applicable laws*; (5) vision, mis-
sion & goals of agency™; (6) telecommuni-
cations; (7} I'T security principles & meth-
ods; (8) mathematic principles relative to
assipgned area in IT; (9) safety practices; (10}
operating systems installation & configura-
tion procedures; (11) network standards,
protocols & procedures; (12) platform us-
age; (13) capabilities & applications of net-
work equipment including hubs, routers,
switches, bridges, servers, & related hard-
ware; (14) technology design techniques;
(15) basic internet server maintenance tech-
niques; (16) back-up & recovery techniques;
(17) software distribution, configuration,
management tools, technical writing, &
documentation; (18) technical writing &
documentation practices; (19) IT lifecycle
concepts.

Skill for: (20) reading comprehension; (21)
speaking; (22) service orientation; (23) in-
stallation; (24) troubleshooting; (25) critical
thinking; (26) systems evaluation & opera-
tion monitoring.

Ability to: (27) transport items up to 50 lbs;
(28) calculate decimals, percentages & frac-
tions; (29) carry out instructions in written,
oral or picture form; (30) understand manu-
als & verbal instructions technical in nature;
(31} stay abreast of current technologies in
area of IT assigned; (32) deal with problems
involving several variables in familiar con-
text.
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JOB TITLE
Information Technoloaqist 1

K7D 7 28

Provides installation and monitoring support to IT special-
ists (e.g., unpacks, stages and/or racks hardware, per-
forms set-up and installation for hardware and/or software;
network connectivity, learns and changes application cod-
ing specifications, installs telecommunications hardware
and wiring, monitors systems and notifies higher-level staff
of any concerns). '

Promotes system security and awareness by adhering to
the Agency’s and/or State’s IT security policy(s) and
standards

Knowledge of: 1, 2, 3, 4%, 5%,6,7, 8,9, 10,
11,1 12, 13, 14, 15, 16,17, 18, 19

Skill for: 20, 21, 22, 23, 24, 25, 26

Ability to: 27, 28, 29, 20, 31, 32.

Knowledge of: 1,2, 3, 4%, 5%, 6,7, 8,9, 10,
11,1 12, 13, 14, 15, 16,17, 18, 19

Skill for: 20, 21, 22, 23, 24, 25, 26

Ability to: 27, 28, 29, 20, 31, 32.
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